Dart Express Net Password Self-Reset

***The password self-reset featureisonly offered to retail Dart Express
Net customers. Cash Management and Single Sign On users do not
havethisfeature.

Login to your Dart Express Net account and clickloe Options tab.
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You will need to create @Password Reset Question” and “Password Reset Answer”
to turn on the self-reset feature. If these atesebup, you will not be able to use the
self-reset feature.
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Account

odify Personal Settings ﬁ

Current Email Address: I |

Change Email Address:

Reenter New Email Address:

|
I

Password Reset Question: | x /
|

Password Reset Answer:

Click on Submit found at the bottom of your screen.



The next time you login and cannot remember yossward, click on Reset Passwatd
the login page. If you have tried 3 or more timesto login before hitting the Reset
Password link, your Dart Express Net account will become locked. For security
purposes, you will need to call the Bank and speak with a Customer Service Center
Representative to unlock your account.)
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***Expedited Payments

Please know that The Dart Bank will never send a message via email asking that you verify or update account informatiory/and/or personal information.

For additional information regarding our Privacy Policy, Online security and Identity Theft, please visit our “Security JAfo” section of the Dart Bank website
(www.dartbank.com) You can also click Here to be directed to this location.

If you have any questions or concerns, please call us at 517-676-3661.

Dart Express Net ID K
Dart Express Net Password Reset Passwor d

* Microsoft Intemet Explorer Version 5 or higher saves user names and passwords. It will automatically complete any login for you. This allows people 3t your computer to use your logins without knowing your passwords. To see
how to tum this off, click here

Once you have hit the Rest Passwianll, you will be prompted to enter your Dart
Express Net ID as well as your e-mail addressighlatked to your account. After you
hit submit an e-mail will be sent to you containa¢emporary password that you will be
able to use to login. You will be prompted to ofparhis temporary password upon
logging in.
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Please provide the fellowing infarmation:

Dart Express Net ID: || =
E-mail Address On File: | x
E-mail Subject: |
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