
Dart Express Net Password Self-Reset

***The password self-reset feature is only offered to retail Dart Express 
Net customers.  Cash Management and Single Sign On users do not 
have this feature.

Login to your Dart Express Net account and click on the Options tab.

You will need to create a “Password Reset Question” and “Password Reset Answer” 
to turn on the self-reset feature.  If these are not set up, you will not be able to use the 
self-reset feature.

Click on Submit found at the bottom of your screen.



The next time you login and cannot remember your password, click on Reset Password at 
the login page.  (If you have tried 3 or more times to login before hitting the Reset  
Password link, your Dart Express Net account will become locked.  For security  
purposes, you will need to call the Bank and speak with a Customer Service Center  
Representative to unlock your account.)

Once you have hit the Rest Password link, you will be prompted to enter your Dart 
Express Net ID as well as your e-mail address that is linked to your account.  After you 
hit submit an e-mail will be sent to you containing a temporary password that you will be 
able to use to login.  You will be prompted to change this temporary password upon 
logging in.


